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A NOTE FROM CLIENT SERVICES
By Lexi Swinimer

With a surge in sunshine and longer days, spring has finally arrived! It is
amazing what a few warm days can do to boost your mood and morale. It
is easier to extend grace and patience as the weather improves and the
semester winds down.

April is a month full of activities, as the school year winds down with
graduation festivities on the horizon. This is also an important time, now
more than ever, to look towards the fall semester and outline summer and
early fall plans.

To prepare for a successful fall semester, consider what you expect the fall
semester to look like and then build in contingency plans. First, look at your
school calendar and make note of important school activities such as
move in, football games, homecoming etc. and put these dates on your
MCR calendar. Then begin outlining required events such as recruitment
and initiation. Once you have done this, it is much easier to sit down with
your eBoard and map out all of your other chapter events and where they
will land. Make sure these dates are on your MCR calendar so Members
are in the know!

We've spoken to many leaders who have needed a little extra training on
MCR as they shift back to a mostly in-person experience. We are always
happy to meet with you individually to help understand your chapter
specifics and how you can best utilize MCR for successful chapter
operations.

We'd love to do the same to help you, drop us a line at
support@mychapterroom.com and we will be in touch!
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Mobibe App Update

Version 7.0 update is out!

This version includes RSVP & Event Creation!
Users MUST log_out and log_back in after updating.

Failing to log out/in will result in user issues.

Please follow these links to update your

mobile app to Version 7.0

For iOS: Click Here

Q mychapterroom mobile @ Cancel

., MyChapterRoom...
2 bradctviy

For Android: Click Here

- MyChapterRoom
AWy obie

Click Here for a Video showing_how to

log out/in after updating.

If you encounter any issues please chat in with us using
the chat icon in the lower right corner of your screen.

NEED TO LEARN ABOUT A SPECIFIC FEATURE - CHECK OUT THE MCR LEARNING LAB



https://learninglab.mychapterroom.com/
https://apps.apple.com/US/app/mychapterroom-mobile/id1074317942
http://play.google.com/store/apps/details?id=com.mychapterroom.MCRMobile
https://www.instagram.com/s/aGlnaGxpZ2h0OjE3ODY5NTAxNzgxMDE3ODc3?story_media_id=2801385025809943094&utm_medium=copy_link
https://www.instagram.com/s/aGlnaGxpZ2h0OjE3ODY5NTAxNzgxMDE3ODc3?story_media_id=2801385025809943094&utm_medium=copy_link

Communication leads to communaty, that is to understanding, intimacy and mutual valuing.
ROLLO MAY

Event RSVP

This new feature allows leaders to create, The event RSVP feature allows leaders to
create events and designate the number of
attendees for an event without needing to use
a separate sign-up sheet.

edit, or delete event from the mobile app.

¢ Navigate to the upcoming events calendar
1.To Create a New Event:

S G e s Ee e B i Sle il =i fslelsisgie e When creating an event you will need to turn RSVP on
corner above the calendar in the event details:
o Click the “+” sign to open the ‘New Event’

Start Date: | 03/22/2Z |  EndDate (ootonall: | 03/22/22 | (7) Reeccuring?
details screen

Start Time: | 07:00 PM 1 End Time: toptonal): |
o Fill in all of the details for your event Points: (18 Fies: 5 ) Atie: feptora: | |
2.To Edit/Cancel an Existing Event: Excuses? (]  Check-n Type: [Scanin v | Guests?
Click on the event from calendar RSVP? @]  “Totalparicpants: [ | “Deadine: |
Click the pencil icon in the upper right corner
. 7:354 all T
of the event details screen < D
This will open the event and allow you to .
il
make any changes, including cancelling
(deleting) the event (if you are admin). e
6:57 9
< e Front Guests
* Template @ Golden Event . ,,“ (:{” RSWP 0
“Title Chapter Meeting  TotalParticipants
Optional settings  Detaills, Location, Attire.
hahaha * Deadiine oofoofenon
R
e 2020 Members have the following options when answering
recruitment committee G n R SV P:
_ * Yes
Ercuses recruitment group
* No
scanin @) Self Check-In . Riskcommittee L . .
e Waitlist (if the number of participants have been
Reminders testing on new group. me t)
< 3 Click here for how to answer an RSVP

Chapter Meeting Chapter Meeting | 1 day left (up to 10 participants - 10 spaces left) ©® X

March 22, 2022 | 7:00 pm

o Mar. 22 @ 7:00 PM 10899 -

< Event AN
March 22, 2022 Group: Golden

Group: Golden Check-in Type: Scan In

March 22, 2022|7:00 pm
to
March 22,2022

re T re oo RSVP: 1 day left (up to 10 participants - 10 spaces left)

Point Value: 10 [ e ] [ e }

Point Value: 10 pts RSVP: 1 day left (up to 10 participants - 10 spaces
left)

Group: Golden

Check-in type: Scan In

Click here for full tutorial on L~ JL~ ]
Creating/Editing_ Events on Mobile App!

Click here for full tutorial and best
practices for creating RSVP events
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https://mychapterroom.freshdesk.com/en/support/solutions/articles/11000113555-creating-an-event-on-the-mobile-app
https://mychapterroom.freshdesk.com/en/support/solutions/articles/11000113556-best-practices-using-rsvp-for-events
https://mychapterroom.freshdesk.com/en/support/solutions/articles/11000113534-how-to-answer-an-rsvp-event

Inviting Groups vs. Individuals

When a Leader creates an event, they will invite
specific Members who are expected to attend the
event. It is best practice to invite a group of Members
(as opposed to individuals) so that if there is a Member
status change, such as Financially Suspended to
Active Lifetime, the invite list will automatically update.

Edit Invited Recipients:

34 members fofal selected

34 0f 34 Active Lifefime Members members selected

[O Jeh A "] [O Roseanne Acosta "] [C Dimpolyt Agravante "] [@ Delores Alman "] [@ Eisabeth Anthony "]
@ Megan Bata "] @ Aheart Bello "] @ Emily Blunt "] @ tzaak Byrd "] @ Nifia Ciela "] @ Horace Clarke. "]

hide roster
Auto-Generated Group v v Send as group Select all individuals

b Active Lstime Members (34 v @ enn v @) roseanne acos V' (@) Dimpolyt Agrav:
]
£, Active New Members (59)
v @ Delores Alman ¥ @ EBlisabeth Anthor V' @ Megan Bata
£, Administrators (9)
v @ Aheart Bello 4 @ Emily Blunt v Q lzaak Byrd
£ Aumnae (20)
v Nifia Ciela v Horace Clarke ¥ Halimah Conwc
£, Big Sisters (5) Q @ O
£, Clas of Fal 2015 (1) v @ weryoavidson V' () Moy dyin v @ oviagrecco
]
£, Class of Fail 2017 (1) v @ rinoy Hargreov. V! (@) ek Hood v @ xote Hudson
&1, Class of Fall 2018 (5)
o s v @ Ce Labine v e suzlei v @ Clodagh Mccul

£, Classof Fall 2019 (17)

v Q Jazmin Paz v @ Camille Perez v @ Shayna Rennie

£, Class of Fal 2020 (27)

Any group within MCR can be used as the invite list
(Committees, In-House etc.) and using the group
means that should the group be updated the correct
Members will be added to the invite list.

When a Member is invited to an event and expected
to attend, the event will show up as the appropriate
template color on their calendar.

If a Member does not have a QR code and their
events are showing up in grey, that likely means that
they had a Member status change and the events
have utilized individual invites instead of group
invitations. The leader who created the event or an
admin can edit the event and update the invite list

Click Here for a full
knowledge base article

FINDING PAST EVENTS IN
EVENT ADMIN

Once an event has passed and the attendance has
been submitted, an Admin Leader can still access
the event and edit attendance if necessary.

Engage > Event Admin > All Events

On the screen you will see any events that have not
yet had attendance submitted, to find the past
events you will need to click on the grey bar at the
top of the event screen.

Event Admin > All Events

Date: Curent to Future v Spring 2021 | 1/1-7/31 v

A See past 15 of 125 events with submitted attendance

: Total Attendance Report
Event Date and Time Points and Fines Atded Total Excuses
0 ]

Alexa's Office Hours 3/1/21 | 1:00 pm Spts | - Outstanding

. Diversity, Equity, and 1| 6:00 pm Spts | - 1 ) Outstanding
Inclusion Meefing

Ritual Meeting pm Spts | - 5 /] Outstanding
. Recriitment Meefing 3/2/21 | 630 pm Spts | - 5 0 Outstanding
. Finance Meeting 3/2/21 | 7:00 pm Spts | - ] ) Outstanding
. New Member Ed 3/2/21 | 7:30 pm Spts | - 4 0 Qutstanding
Meeting

This will expand the list of events to include all
events with submitted attendance in date order at
the top of your screen, and then any events that
have not had attendance submitted yet will be
below.

Click Here for a full
knowledge base article

>
IR SORGRITY JOURNEN'S PODCASY
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https://www.hersororityjourney.com/podcast/episode/1b319ec8/66-sororitys-influence-and-power-to-build-a-stronger-community-~-guillermo-flores
https://mychapterroom.freshdesk.com/en/support/solutions/articles/11000102412-pro-tip-inviting-groups-vs-individuals
https://mychapterroom.freshdesk.com/en/support/solutions/articles/11000102413-pro-tip-finding-past-events-in-event-admin
https://www.hersororityjourney.com/podcast/episode/d0072520/72-instagram-vs-reality-theres-always-another-story

